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This document will help the end users to accept the request and redeem the invite send as an email from Telford and Wrekin SharePoint site.
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( if you have taw.org.uk account,login straight away)
If you don’t have Office 365 account, click Create one 

Click Name from your email

	[image: onlineLogin]Click on Organisation account
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	Type your organisational email address
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Add a password(does not have to be your org password)
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Type the code you received in the previous step

	
Sometimes it asks for captcha code as well
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There are certain issues which gets triggered during the process of authentication.
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If you get the above message, please type “portal.office.com” and hit enter.
[image: cid:image002.png@01D55684.7B3DB0D0]Click 
Sign Out
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[bookmark: _GoBack]Then try putting the URL in the address Bar and press enter; next screen put your email address and click next for password.
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Welcome to SharePoint Online

To accept your invitation, sign in with a Microsoft account or an account assigned to you by your
organization. By signing in you allow Telford & Wrekin Council to use your basic profile (name and email
address) in accordance with their privacy statement. Telford & Wrekin Council has not provided links to
their terms for you to review. You can remove these permissions at myapps.microsoft.com.

Microsoft account
Sign in with the account you use for OneDrive, Xbox LIVE, Outlook.com, or other Microsoft

.

Organizational account
ﬂ Sign in with the account provided by your work or school to use with Office 365 or other
Microsoft services.

Don't have either account? Create a Microsoft account, it's quick and easy!

Legal | Privacy
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Microsoft account

Verify your email address

To finish setting up this Microsoft account, we just need to make sure this email address is yours.

Verify nabatestoffice365yah@yahoo.com

Or you may be asked to enter this security code: 7294
If you didn't make this request, click here to cancel.

Thanks,
The Microsoft account team
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Before proceeding, we need to make sure that a real
person is creating this account.
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Your info Privaq

Ready to go!

Thanks for verifying nabatestoffice365yah@yahoo.com. You can now get back to what you were doing.
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That didn't work
We're sorry, but Jsseestd-sseri@aisimmwustimess: can't be found in the

telfordcorporate.sharepoint.com directory. Please try again later, while we try to automatically fix
this for you.

Here are a few ideas:

@ click here to sign in with a different account to this site.
Tris wil sign you out of all other Office 365 services that you'e signed into at this time.

@ If you're using this account on another site and don't want to sign out, start your browser in Private Browsing mode for this site (show me
how).

If that doesn't help, contact your support team and include these technical details:
Corretation ID: 50bafbSe-80ce-9000-7ed5-eb29143491c5
Date and Time: 8/19/2010 34204 AM
URL hitps/elfordcorporate sharepeint.comysites/ TWHRASchools

s} e
Issue Types User ot in directory.
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